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GRICALE DINTAL SERCE

February 1, 2021

Mr. David Jensen

Associated Administrators, LLC
8400 Corporate Dr. Suite 430
Landover, MD 20785-2361

Dear Mr. Jensen:

Group Dental Service is pleased to present the 2020 Year End Utilization Report for UFCW Unions and
Participating Employer Health and Welfare Fund. We appreciate the opportunity to be your dental
insurance provider. Please let us know if there are any comments, questions, or concerns.

Please find your 2020 utilization report enclosed. An overview of the highlights of this report includes:

* 4,365 total visits
* An average enrollment of 4,080 including participants and dependents
* Cost of Care is 50.3%

We have enclosed the following reports for your review.
1. The 2020 Summary Report and Relative Value Exhibit
The 2020 Cost of Care Report
The 2020 Group Utilization Analysis
The 2020 Group Profile Analysis
The 2020 Group Benefit Analysis

bl i

GDS greatly appreciates the opportunity of working with the Board and providing managed dental care for
Fund participants. We hope the Trustees are pleased with our service and delivery of care.

Sincerely,

Jackie DePolo
Senior Account Director
Group Dental Service
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Participants
Dependents

Total Enrollment

Participant Visits
Dependent Visits

Total Visits
Procedures
UCR Value
Premiums Paid
Co-payments Received

Total Income

Total Income
UCR Value

Relative Value

UNITED FOOD & COMMERCIAL WORKERS
& PARTICIPATING EMPLOYERS

HEALTH AND WELFARE FUND

SUMMARY REPORT
FULL YEAR 2020

2,766

1,314

4,080

2,898
1.467

4,365
5,142
1,080,041
684,066
41314

$ 725,380

725,380
1,080,041

1.48



2020 RELATIVE VALUE EXHIBIT

The following graph, Premium & Patient Co-payments and UCR Values 2020, demonstrates the
impressive leveraging of the Fund’s premium dollars for the 2020 experience through the fourth
quarter. The table at the bottom of the exhibit shows by calendar quarter, the actual dollars paid in
premiums and patient co-payments, the value of services received as priced at usual and customary
rates (UCR), and the Relative Value ratio. During the period from January 2020 through December
2020, the Fund received $1,080,041.00 in dental care value while expending $725,380.00 in
premium and patient co-payments. This represents an average relative value of 1.48, indicating
that $1.48 in dental care value was received for each $1.00 expended during this period.

500,000.00

450,000.00

400,000.00

¢ 350,000.00
I

°

o

£

- 300,000.00

Q

]

© BUCR Value Received
c

: 250,000.00 Q Preminm & Co-Payment
a

o

(&)

o3 200,000.00

E

2

£

[

o 150,000.00

100,000.00

50,000.00

1st QTR 2nd QTR 3rd QTR 4th QTR
2020 Quarters

Proprietary



Proprietary

UNITED FOOD & COMMERCIAL WORKERS AND PARTICIPATING EMPLOYERS
HEALTH AND WELFARE FUND

COST OF CARE REPORT
Full Year 2020
PREMIUM PAID: 3 684,066
COST OF CARE:
INCURRED CLAIMS $ 344,086

TOTAL COST OF CARE 50.3%
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